January 15, 2002

Magalie Roman Salas
Office of the Secretary

FCC

445 12™ Street S.W.
Washington, D.C. 20554

Re:

FCC Docket No. 94-102

Dear Ms. Salas:

The following is submitted in satisfaction of the quarterly reporting requirements for 911
TTY transmissions:

1. Network Infrastructure Software Development: We are in discussions with our
network vendor, Ericsson for a software version upgrade. This upgrade will
require a new switch.

2. Handset Development and Testing Plans: Awaiting switch upgrade.

3. Beta Testing and lab Testing; Awaiting switch upgrade

4. Release and General Availability to Carriers of network Infrastructure Software:
Awaiting switch upgrade

5. Availability of Test Units: Awaiting switch upgrade

6. Current efforts toward achieving digital wireless solution compatibility with
enhanced TTY devices: Working with handset vendors

7. Carrier coordination of testing with PSAP: No requests received

8. Full Testing: Awaiting switch upgrade

9. Retail availability of equipment: Awaiting switch upgrade

10. Coverage Area: IL RSA 7 and northern 3 counties of IL RSA 9

Sincerely,

Kathleen Robbins

General Manager



